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ABSTRACT: In restoration from disaster in Japan, government administration plays a
large role in guiding measures for restoration in a variety of forms. People’s expectations of
administration services become higher in an earthquake. Administration service is
evaluated based on three elements: the level of precision with which service is provided,
the fields in which service is provided, and whether service is fair or not. How needs are
imposed on administration other than self-help, mutual help, and support from outside also
influences the evaluation of administration service.
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